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[#| Request Form 1

uovUcyh (IT Request Form)

IT Request Form

Enter Employee ID * Enter your name *

HtdouaursaudoUeyrnlofr U UBAldGosvUAUADT:

1.V dUIBA http://itservice.summit.co.th laguusun K (B1UNIU Google
Chrome XS Microsoft Edge

2.10ond5ulsd stuudtIdaLUUUWSU IT Request Form tinsanvioua
CT\)C’I'OILJ[—]:

SKawunvLIU

o-uuana

lsbvu

WunvLIu

ARt

Email Lotus Notes (StUUD:dD Link KunglavAndoolugbdans:u)

E idonlwa  Tulawdeniwala Clear
IP AddreSS l uuulIws (enid) ounoluiu 3MB / Attachments not more than 3IMB.
l\

usas:usHawlinuu/ Please enter the en IUSDS:qﬁa—aﬂaf Please enter your name

Select Factory * Select Work Area Department *

1donlsooiu/Please select Factory 1dondouviu/Please Select lusas:=ushe

Enter your Email Lotus Notes

Email Lotus notes Aigwuisndaciald f1a81e: itmail@summit.co.th

Enter your IP Address Enter your phone number *

lusas:uxuBLay IP Address waslnsAwrinaunsadadald

Select Service Type * [ 1@3anUsANMSUSATS *

IT Service Request / udolrgrinaluifiennu Im ERP Service Request / 130UrUH15:UU ERP (SAP, Oracle, QAD)

Enter your requirements *

[Usas:ulrux,Fonsovus swwa:idea

Attachments

—----------------\

tuasTn§ oo IR
Uscinndoyrn (IT 1 SAP)
sngazdyaUoynn .
o nuulwa (o)
3.0599d0UAUQNCGELVELYOUE tasnaUl “SEND REQUEST” Wodb KUABIKA: KFINLABLSLEaUTUSEULLNBU IWonsanska
ANSOLIVIESEUU WUNDIU SzUURELEaLYOUA Bo-unuana Tsbou /e
uas Email thdalud@wiononua:aon

O o O O O O O O O O




1. (09)

uovUcyh (IT Request Form)

4. KnNON1SNSaN Email Lotus Notes av lUlUUWoOSU StuUD:=aD
KualaviovUdoyrtas Link dmnsuasooaaudnius=AisSavlugvawa
nstyld loganusnnan Link wweavnguunasoodaudniuslanun

New - Reply - ReplytoAll - Forward - [WR- P - T

= IWho Subject

= Admin iT Service fwiuAssuswosRnnszuy [T Service 1

* fudumssuidasanssuy [T Service
-y s o

Admin iT Service (o @sts 4angind
Please respond to "iT Service”

C—

BauRn LIulR Yyansing,
sruvlddudsasuasamua?

wunmanE1aaae: 1250516
Fuilded13a9: 28/05/2025 14:58

nauaMi lauinsssuuudeiamn IT S7o e

eanniiaasiagaudiasna 2

Dear vuuila yaa3nng,
Your IT Service request has been received successfully.

Request Number: IT250516
Request Date: 28/05/2025 14:58

Click here to review the reguest.

SUMMLLL

Requester Name / Gafjido

WUl yaasindg

Issue Date / SufinLSotou

28 May 25 1458

Issue Description / s18a:1880

test

agsHIsomMsaNdunuIAEheEIsaLINA (IT).

Pending action from the IT Department.

) Close

12

Receive

Finish Inprocess Reject/Deny

Department / fha

IT

Issue Type / Usztnnmistay

aunsal

®© —O

Repair in progress Close

Forward Waiting

Telephone f waslns IP Address

*1n90 10.9.62.62



1. (n9)

wdVUryK (IT Request Form) T ReeSes F ey

JiF] & @ L] ol
Finish Inprocess Reject/Deny Forward Waiting

5. IJOATUNISEOULADLESDINWIY IT. StuUuDEaL Link Ugbwa

IWOLDDENUE BV (U Link NLUUUNT WudLUtyriauisnnaniaan

2B May 251358 asnd

dnus (U “Part4 : Accept Ticket” uasna Save Wasuvaulalas m—

test
Mew ~ Reply - ReplytoAll~ Forward~- B~ P ~ m v
= ! Wh 0 5 u DJ ect Received Date { JufiSutSao Ticket Receiver f D2H5US20
.. , - - . . 28 May 2025 708 WUl gaasing
- Admin iT Service wEEHANTSEERRRESDE [T Service 1
Dovice Name § Sagunsad Typs ! Usstpngunsnl Brand [ Model Sgrial Humber / BUNELAFAAZDD
-' _ HHam s dunua e IT Service naanat
= 4 Admin iT Service to cpslas g
- i - Action Date / Jufichidums Suppaort Staff /| HUBUGU
Please respond to "iT Service = =
2B May 2025 7.0 iz yaoZfind
Status / B0
In Process Close Ticket Forward Ticket Beject

BHUAD LN YaaiAnaG,

Repair Type / Usannmstiau

daumplu U siuagud HIUMBUDA fonoanu

drsaananaan IT250516 vavam iasunisdiunsisausaana?

Repair Details / swwasdoomsdudeou

adniiuiaaniadauuariunauy 2 test
—-------------------------------------s
Dear tnuiia yaaisana, I' g 1
[ |
Your request ID IT250516 has been completed successfully. | Date Acknowledged / SuRSULAUSIU Acknowledged By / RSuuauau * :
|
. : —— T NG |
Click here to review and accept the task e AR Lissh i
|
] Job Completion Confirmation / AsBudumMsLESdUTIW * l
[ |
: I & Accept / Gugu Deny / UALES :
I.. L I l
i i ‘
ﬁ------------ 3 |----------------------,

summiT



nsoodoudnu: (Check Status)

KNRLSOUYHAEoDNMSNSIUENMUENSISBEOL duasndlduNISaUVUaLUALT:
1.AaNWU “Tickets Status”
2.nsonskawlnviutugad Search udonalu Search SzUUDEIEALSIBNSAISOLADKUAVELWUINDIU WEBUSTEaslBaaluldassIenNIs
ALNIWAUATD

iT Service [# Request Form A Tickets Status 1

sHawUinou/ ID Employee

show 10 w entries Search:
Item Action Status Issue Mo. Issue Date Employee ID Requester Name Fac/Branch Department Tel b e Issue Type Issue Description Staff Remark
awu 2 | aundums Fnus 1aufuSotingH SufiuSotau SHawUnaU gudologH Isvoww/anu we waslns Ussannissau sgaspeaium Huau HLNELHL
g1 =] IT250140 08 May 2025 16:48 01470072 wuido yaosind SLAS/LCB IT *531190 1096262 aunsai test wuidv Yyaasing
— Haumeuan _ o _ o HounEuan
82 = - IT250135 08 May 2025 16:46 D1470072 oo yansind SLAS /LCB IT *631190 109.62.62 aunsod test WSS BFAA1aD - .
. - approve . [za] fuuForau
83 m IT250138 08 May 2025 12:09 D1470072 wuda Yyaosind SLAS [ LCB IT *&831190 1096262 auUnsnd test wudv yaasand
84 IT250137 08 May 2025 13:06 01470072 WU Yaasand SLAS /LCB IT *631190 1096262 auUnsod test Wwulo Yaosfing
= fianounu sz sy = G fionounu
85 - IT230136 08 May 2025 13:05 D1470072 Wwute yansnnd SLAS/LCB IT *831190 1096262 aunsnd test NWSs BAAaD <
. - approve ’ [l Tundotiau
86 IT250122 28 Apr 2025 1551 D1470072 wulds Yaasing SLAS / LCB IT *§31190 10.9.62.62 aunsnd test wuls Yyaosand  doumslu
87 daumeauan IT250120 28 Apr 20251548 D1470072 wudo Yaasind SLAS/ LCB Office *631190 10.9.62.62 aunsnd test AWSS BAA1ED dounieusn
88 T250119 28 Apr 2025 15:44 D1470072 Lol Yaosind SLAS/ LCB Office *631190 10.9.62.62 aunsad test nwss oAA1ED daumalu
8s G IT250118 28 Apr 2025 15:41 D1470072 wudo Yaasind SLAS/ LCB Office *631190 10.9.62.62 aunsnd test wuld? yansfnd daumaiu
50 (v sasuLRUOW IT25017 28 Apr 2025 15:39 D1470072 wuls YaasAng SLAS / LCB IT *§31190 109.62.62 aunsai test wuls Yyaosind  daumelu 7

Showing 81 to 90 of 132 entries Previous 1 . 8 n 10 = 14 Next



2. (no)

nsoodoudnu: (Check Status)

GO Action 9:UstnaulUdoe

O IconView | — aso9dousngatlBuaAouazaniusoiubol

o Icon Confirmjob @ — Ju “sosuuoubiu? msutingdktinnnsgiuguonusaunldddunisiseusosudo lagniEou
aU1snasovdoUsTatidua aznadudugutiiotavauldonnktind

iT Service [# Request Form P Tickets Status

sHawunuu/ ID Employee

Show| 10 w entries Search:

'---------

tem [  Action Status 1 Issue No. Issue Date Employee ID Requester Name Fac/Branch Department Tel b Al Issue Type Issue Description Staff Remark
aau || duoums Fnues lauﬁ:uiailmm SufiuSodau SsHawUnou HudolngH Isvou/aun Hie waslns Usannmisdau sigasBoalayH Hou HLELHO
] 1
I | ; | 7250140 08 May 20251648 D1470072 wuio Yaoshind SLAS /LCB Im *631190 1096262 aunsnd test wud? yaosfnd
i
| - daumauan i _ e . : Haumeuan
82 . | IT250139 08 May 2025 16:46 D1470072 wuda yansindg SLAS/LCBE IT *631190 109.62.62 aunsod test NWSS BAAGD - .
| - approve I ' Eal Tundorau
i
8 | m : IT250138 08 May 2025 13:09 01470072 wuds Yaosind SLAS/LCE IT *631180 10.9.62.62 aunsnd test wul yaosand
i
84 | : IT250137 08 May 2025 13:06 01470072 wuda Yaasing SLAS/LCE IT *631180 1096262 aunsni test WUl Yansnd
| = I s
gs | ) OAnAl - ir2son3e 08 May 2025 13:05 D1470072 w0 Yaosing SLAS / LCB I *631190 10956262 aUnsa test Awss oA ety
1 - approve " [a] Tundotiau
a6 : : IT250122 28 Apr 2025 155 D1470072 wuils Yyaasing SLAS/LCB IT *§31190 1096262 aunsai test wudo yaosfng daumelu
87 : = daumeauan I ir2soro 28 Apr 20251548 D1470072 wudy Yaosand SLAS /LCB Office *&31190 1096262 aunsad test AWSS BAA1ED daumeuan
|
g8 : I ir2some 28 Apr 2025 15:44 D1470072 wuls Yaasing SLAS /LCB Office *§31190 1096262 aunsai test NWSSs BAAED daumelu
i
89 : 0 B I iT2sons 28 Apr 2025 15:41 D1470072 wuds Yaosind SLAS/LCB Office *631130 1096262 aunsd test wulo Yyaosand toumseliu
1
S0 I o y 1 25017 28 Apr202515:39 D1470072 wudo Yyaosind SLAS/LCBE IT *B31180 1096262 aunsn test wud? yaasnnd daumalu
| ]
r

\
showing 81To S0 of 152 entries Previous 1 . | 8 n 10 | .. | M4 | Next



REQUEST No, IT250018 | Status : Job Finished By nwss endhao

O — o — 0 — 0
Requestor Receive Success

Close Tickst
FHTTS FIWES FIWSS TIWES
28 Apr 25 154430 18 May 25 15:47-24 21 May 75 i5:55.45 21 May 75 §6:55:45

® L] ® e @
Finish Inprocess Reject/Deny Forward Waiting

Part 1- The information for the Reguesters Department

Requester Name / 6;@:_5._: Department / fha Telephone / waslns IP Address
s g [ o | ossase
Issue Date / JufnSodau Issue Type / UsstAnmistiau

| 2BAprE A | aunsai. |

lssue Description / STEE:LSE0

Part 2 : Regpair Information

Received Date / SufisuiZa0 Ticket Recaiver / Bafi5UtE00
; Type / Usaanqunsed Brand / Modsl Serial Number / HUNBLAULAZ2Y

Part 3. Status Ticket
Action Date / Jufidniums Support Staff / HUGUGW

i | mwssenh
Status / aenu:

inProcess (7} Close Ticket Forward Tickst Reject
Repair Type § Usannmistau
e daumely  daudssAuAud wumMauan Hanounu
Repair Details { seadeonsdiiduonu
Part 4 - Acoept Tideet
Date Acknowledged / SuRSuuauou Acknowledged By / HSuUaUU *

Job Completion Confirmation / MsBUSUMSIASaEUTL *

@ Accept/8ugu | Deny/Uflas



SUUDULLU (Confirm Job)

N

Wong IT antdunisunivuaolass Wandunisoasunlvaniusu
Success Uasluygoy Status D=UAQDVONII “SOSULOUDIL” WIDD 2 T
Uoyrndunsnasovdounsanowsauiuonurksalu uazninisaudiaa o o

1 g
T ] - - H =l - Item Action Status issue No. Issue Date Employee 1D Requester Name Fac./Bramch Department Tel P Address Issue Type
dnusluszuuwagugunissuviu knludnisddlaaaniuznieiu sty | 0 ol ] el wheses i Ty ol e e b S
- - [ ™
Bl IT250140 0B May 2025 16:48 D470072 wudo yansing SLAS fLCB m *631130 1096262 aunsn i
S (-] ol L] G G [P ]
tPe10a 3 JU StUUYtNINISTUSUSUUDULIULQgD AU e 6o yscsing : ;
s‘ u (. [ [ B2 e | el OB May 20251646 DI470072 WU yaosnna SLAS/LCB m "B3N180 1056262 aunsn
— v (. -[ v — g3 [ Deny IT250138 0B May 20251309  D470072 WU yaoEfinG SLAS/LCB M *B3NE0 1096262 aunsnd
OSSUUOUD’]UG’] qun quSUUOUD’]u 0 2 OS Ba @ B S msony 08 May 2025 13:06 D1470072 WU yandhing ) *631190 1096262 aunsni
== = L Ll L] L] L] 85 3] Soaound e 08 May 2025 1305 D1470072 UG yandfing fwes m *83180 62  auns i
® DOSSUUDULIUWNU Website itservice.summit.co.th
B8 @ B S masone 28 Apr 2025 1551 DI470072 WU anshing fiece m *B31190 62 aunsni
— — 5 1 .
o OSSUUOUD’]UN’]U Emall (Lotus Notes) g7 | doumausn  IT25012 0 28 Apr 2025 1548 Di470072 (wuda yanding ! fice  *630190 62 aun&ni
i IT2501 26 Apr 20251544 D1470072 wulo yansind ! i I 262 gunsnd
§§UU6UD‘]UN‘"U w b 't 't = 't th 3 (] sasULRuaW T25018 28 Apr 2025 15:4] DWT0072 0o yaosing SLAS f LCB offi “53N80 1096262  aqunsnd
epnsite Itservice.summit.Co.

uSoUeyrnanusangssuudulsdiiosuuauouldauvunsu

\)l_']:

1.AGNWY “Tickets Status” NUOUWYKAN q o

2.nsonskawLinbaulubea Search udonalu Search Wouaay _m_m:ziz____________________:un_;fnin-n_a_' ______
VoyarhSoovovau ‘

3. lusnensrAnSov Waannlonau @ “Confirm Job” tUGoY Action 3 E

4.S:UUDEVNdKUNSN8a5980n1SaD UdoU Part 4: Accept Ticket

5.180NdNUENISSULBUDIU Uasnauu Save Wodugdunistaviu o

KUNELKQ:A1SOLNDYSEKIDANTUNISKSOID [LUaoLESODE U

anuisngugusuusuvula

rexe QI

)

\----_



3. (0o}

SUUDULLU (Confirm Job)

5SSUUDULIUWIU Email (Lotus Notes)

Worne IT QOOUNISEOUAUNSAULESDISEUSOEUAD SEUUDELDD
GoulUgo Email Lotus Notes VOLWUDDUCYKN aunlds: uldluuuu
wosuudvgou lagaunsnsuuaudIuRIUBIWAaldaIUVUAUGDT:

1.10Q Lotus Notes udonlunnaonvonoiu (Inbox)

2. ﬁuméluamnﬁé\)ﬁ"o “Admin IT Service” lagrrovedlua (Subject)
2=1du “uoowamsmtuumumsa\) IT Service vooAcu”

3.AAN “PaNNGIWoso9gouULa:SULOULIL” maiumomowa

4.S:UUDE UﬂIUa\)HumouIﬁmTuaou Part 4: Accept Ticket

B.l@onannus uasnadu Save WodugunsSuuaudIU LAk duaa
NStUOUNIS

KUBWA: KNlUlAsudwa Nstu1asovdaulu Junk/Spam KSO

dounIUW1e IT

New -~ Reply - ReplytoAll - Forward - [m~- P - 11 B -

2 =1 1Who Subject
.4 Admin iT Service HEHANTSAHRRHE DY [T Service aosmn
¢ HHam AL iduaumsne IT Service 1asnal
= 4 Admin iT Service o cp.slas

Please respond to "iT Service”

BHUAN 1INDR Yyaainna,
daswinaian IT250516 vasealasunisditiunsisausasua?

panviiitviaasadaunariuyaigiuy

Dear vBuiix yaninna,
Your request ID IT250516 has been completed successfully.

Click here to review and accept the task

SUMMIT

Date Acknowledged / JuRSULAUEY Acknowledged By / fSUUBUSU *
28 May 2025 UL LBnS A

Job Completion Confirmation f ASAUBUASIAS AU *

& Accept / Sudu Deny / Uflas

----'

11



lonasudvvaunN18uan (External Repair)

nscunaunsauddudevandunisavsounisuan Wig IT oxadunisiasudniu=A1sen (Adu "souniguan” Kse "sanaunu”
AOIUKUNEEL WSDUNDALTUNISYONIANSODVOOUIADINNIANISHIY IT Wiustuu Walasunisaulauao: |

e dnu:lustuudsUsnNJu “Approve” tlugovaNIUE
® s:uuDsLUULNENS uuwvgou [3Tudan KU1awra (Remark)
KINKW (BLIUADDNISWUWLONENS:
1.AaNA Link “Wudbgon” ALuuTSugoprunemka

2.97nUunaduy “Print” WiUSEUUIWaOWUWLIDNATS[ANUN
KUNELKC: LONASIOLEOUNIgUDNTDEAIUISOBUSENOUNISANTUDIU LU dDEaUNI8UDN KSOEUVEIQEDDAIDAIINSEUOUNISVODUSEN

iT Service [# Request Form B Tickets Status

sHawdnuiu/ ID Employee

Show 10 w entries Search:
Itern Action Status Issue Mo. Issue Date Employee ID Requester Name Fac./Branch Department Tel b fddrass Issue Type Issue Description Staff Remark
giwdu |:  cwlums anu: 1auRu Sl SufiuSotau sHawUnou HudoUnuH soowu/awun e waslns Ussianmisdau swasipeolum Hdau HLTELHT
g1 = IT250140 08 May 2025 16:48 D1470072 WU Yaasing SLAS / LCB IT *631190 109.62.62 aunsni test wul Yyansand
'— ---------------------------------------------------------------------------------------------------- -y
_ L . E daunieuan
wuld yaasand SLAS/LCB T *631190 109.6262 aunsnd test WSS gAA TG .
[a] fundorau J
-

Haumauan
. IT250139 08 May 2025 1646 D1470072

82 :
“ approve
e [} 1

IT SERVICE REQUEST FORM

Ve

12

izududolingm
FufiudolngH - 13/05/2025




(298g1D19NdISUDLEOUNIBUDN / Bonaunu

1 HET AU AT (... Upload 2 bty @oat.. ghs Thai Cyber Resilienc..
Wi 1 uru

IT SERVICE REQUEST FORM

dougudolingn

aufinSallngen - IT250141

Sufudailogsn - 13/05/2025

Safudelogm - wula yansand

ghae: IT

swanioogUnsni

gunsni: Hardware

HUnELauLAED -

swandualngm -
test 130525

a:u.u;iuﬂan (#he T}

JufSuiEaa - 13/05/2025

Al B g |
TOHISDO | WLUS LISOEAnN0

Lt TS TR
P -
noEubana EMLnoLRU

ussuiunssiag -

saumEuan daulsriugud ' ® Sanounu

WU -

4

il

WSS BAAED / AasuHun

Suf 13/05/2025

(TLTal

WSS EFTATED Jf FoHLsHUn

3uf 13/05/2025

dusuuauaiu

Juidouauau -

UsiOUHANISEaL

{Fnuldunda

SufSULBUOIL

UssiiuHanistou ;

lFmulaund lbawnsoldoula

Umiemng

FTUIUYRE

FUuuy

AFRIENVHLAY

6 SL-MFO02-NEW 1u slas_

Wanam

-




aaaanulon (Contact IT)

1.L@antwy Contact Us

2.hKNALNTSIANISLLU (KladNNBOL Select Factory
3.KINGaVNMISWagUNIYUKUN Contact auasanannudu TH 1S EN [anun

[# Request Form A Tickets Status i1 Contact Us

VNN EEN N B .y,

EN

3

- ——
L

\ I N . - '
Ua dudnde (a)
moamsanlashe (IT Senior Manager )

'\08120

= mlit@summit.co.th

QSF\.S KK

Jcons seyludna (B )
Supervisor ( Operation )

‘- *301192

% itsupportmpi@summitco.th
9 SAS KK

nwss eAA&D ()
HIHOUWKWUA ( Application Program )

\t *631192

o slas.ihsd@summit.co.th

9 SLAS

3s:6NS Haenav ( 10es )
twoinadnola ( Operation )

k’SHIBO

% it_supportbanpho@summitco.th
q SAS BPO

THE TEAM Selact All Factory

nde 1Ad (1)
Management trainee ( Operation )

‘M *201207

% itsupportkm23@summitco.th
9 SAS KM23

ugwus Twssnd (uoe )
HiKUNE>U ( Operation )

L *231192

24 IT_Chief operation.aipr@summit.co.th

9 AIPR

yIYNNs rusvA:uoU: ( Guo )
i3HhAkheanla (IT support )

'\t *30191

b itsec2@summit.co.th
9 SAS KK

1 EE—

2

WS ugicn (Uan)
Supervisor [ SAP)

L *303403
] SapMPCenter@summitco.th

Q SAS KK

sJute Jounnu (uoa)
HoHEou (SAP)

K— *303406
] SapMPCenter@summitco.th

9 SAS KK

wudo yaasana (nu )
IFHMAE ( Operation )

‘\- *631190

% cpslas@summitco.th
Q SLAS

Vv - -

YN EEE N B .y,

AT

3

Malee Santimalai ( Lee )
IT Senior Manager (IT Senior Manager )

&0 8120

1 mlit@summit.co.th

-
L g

9 SAS KK

Wuttikorn Tunchotkul { Chai)

Supervisor ( Operation )

t& *501192

% itsupportmpigsummit.co.th
9 SAS KK

Popetorn Yoskomlue ( Ya)
Head of Department ( Application Program )

Kﬁ *63l92

2% slasihsd@summitcoth

9 SLAS

Weerayut Hoithong ( Beer )

Senior Technician ( Operation )

‘4 =320

% it_supportbanphe@summitco.th
9 SAS BPO

Ekachai Kedee ( Eka )

Management trainee ( Operation )

t\i *501207

B itsupportkm23@summitco.th
9 SAS KM23

Naruepon Potirook ( BOY )
Chief ( Operation )

‘u *331192

% IT_Chief operation aipr@summit.co.th

OAIPF-P

Chanuphut Narongkajawaja ( Ninja )
Senior Officer (IT Support )

’\i *501191

4 itsec2@summit.co.th

QSAS KK

T H E T E A M Select All Factory

Patcharee Saetao ( Pla)
Supervisor [ SAP)

to *303403
S Sap.MP.Center@summit.co.th

QSAS KK

Thawatchai Wongnatim ( Ball )
Chief (SAP)

tv *503406
% Sap.MP.Centerg@summit.co.th

OSAS KK

Khemanij Moontriphakdee ( KOB )
Officer ( Operation )

k.*fﬁﬂ'ﬂ[]

b cp.slas@summit.coth

9 SLAS
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IT Service
Flowchart

Start

USER

wIvUeYyKIWIU
Website

s:qua§10
Ticket

!

sonu IT as)>daau

lLa=suvu

asd>pdoullazna
“Suviu” Sugundu
1ISgUSDE

END

suviuLlla=asdIdou

dulaaanu=lus:zuu was
WV RGLIUlknadiugu

“Suviu”

4 y A15ovUd

!

adumstualudeymd

!

Repire
?

Js:zldunissau 8o
(Kunatnu KsasouU
meuan

1

Repire
?

adlaaanu=luszuu

<

“gnlandol” Llazldv
W{gvIusunsiu
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A1nwAwuUae (FAQ)

Q. unlvansevvealanseolu? Q. udvisSaviHawatadavnivgvis?

A: awwasaunlvia Kananqu=wu “Pending” A: anusauiieyalddosauen lasriawvuneudod:
veuana'\msnunlvlnum)u 1.wnluNwy “Tickets Status”

® |P Address 2.WUW SKawunuu vevAaculugow Search

e uasSaano 3.lugo Action Aannlonau “Edit” 7 GruBnevensnenis

® UStLNNDIUUSNIS Adovnsudlv

® 319a:dIQANISODVD 4.unlvvoyalkgndow

e [walonansuuu 5.naJu SAVE WouuRnnistasuuuan

L KUTBLHQ: | KUNEACE

A1SovvanagstKovatunIsuas d:=luauisaunivia ranluawasaunlvia nscun@iacdenulonlasasw

KANDADWONUuGavunlv nscurdiadanu IT lasasw
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Thank you

dounuvayawuLauIan
IT Team NNEVN



